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With school ending and many of us preparing to "rush to the beach" to enjoy the activities that accompany summer, I wanted to take the opportunity to discuss another "rush" that also occurs this time of year. Many teens and young adults are excited about the process of obtaining their first driver's license. As many of you are aware, the MVA is responsible for overseeing Maryland's driver education program. This program is a key component of Maryland's highway safety strategy, as it provides the fundamental instruction and training regarding safe and responsible motor vehicle operation. In order to ensure that novice drivers receive quality instruction, the MVA's Driver Instructional Services Division (DISD) is tasked with the primary oversight of the schools and instructors who offer these courses.

As MVA employees, all of us can be a resource to ensure that we have the best possible program in the country, by reporting issues or experiences regarding driver education. You may have the opportunity to interact with instructors, general staff, or maybe your son, daughter or other family member, attended a school. Regardless of your level of interaction, if you become aware of something that just does not appear to be right, please pass this information on to the DISD. We take our role of enforcing the driving schools seriously and the staff of DISD would like to hear from you. We will investigate all complaints. Please report any problems or concerns you may encounter directly to the DISD unit at 410-424-3750 or 410-768-7332 or email us at

driveredu@mdot.state.md.us. If you or someone you know would like to file a formal complaint, here is a link to the form on our website

http://www.mva.Mgaland.gov/Resources/DriverEdComplaint.pdf.

Your vigilance and commitment will go a long way in helping us to attain everyone's goal of safer highways. With constant vigilance, we can truly exemplify the MVA's mission to provide exemplary driver and vehicle services that promote Maryland's mobility and safety while enhancing process and product security.

